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	800 CORPORATE WAY
FREMONT, CA  94539
TEL: 510-739-3777
FAX: 510-608-4555
	MOTHERBOARD/SERVER TEST REPORT




	Reported Symptom(s):

	computer runs at 800Mhz, even with optimized default settings from bios.




	SPECIFICATIONS:
	CUSTOMER

	
	

	Product Model & S/N:
	ROG MAXIMUS XII HERO (WI-FI)

	BIOS/FW Version of VGA
/ME version
	3201 x64

	CPU:
	i5-10505

	Memory:
	16384 MB

	HDD:
	hp ssdd ex900 m.2 512gb

	VGA:
	nvidia geforce gtx 1060 6gb

	Power Supply:
	thermaltake gf1 850W

	Network/Lan:
	

	Other Hardware:
	

	OS Version:
	windows 11

	Related Driver(s) & Armoury Crate versions
	



	Troubleshooting steps:

	
clear cmos
boots up to screen before bios which says f1 for intel defaults
hit f1  
reboot
computer can now go into bios settings or windows
but is running at .8Ghz instead of 3.2Ghz, even after loading bios optimized defaults.








Insert Images/Error here: [image: ]

		
	PROPRIETARY DOCUMENT
This document and the information it contains are proprietary to ASUS Computers Inc. and cannot be used or reproduced without the prior written consent of ASUS Computers, Inc.
	ASUS Computer International

	
	
	04/27/2018


					
image2.png
< UEFI BIOS Utility - Advance;.r\*de W 8 ; ./ i
0s10972025 ] 4.+ 540 | @ english EMyFavorite(F3) Fo Qfan ControkFs) [Z]search(Fo) g-AURA(H) P ReSize BAR
Tuesday .
My Favorites Main  Extreme Tweaker Advanced Monitor Boot Tool Exit S Hardware Monitor
BIOS Information CPU/Memory
BIOS Version 3201 x64 Frequency Temperature
Build Date 11/20/2024 800 MHz 36°C
EC Version MBEC-CML-0320 o Core Voltage
LED EC1 Version AULA3-6K75-0218 100.00 MHz  0.639V
ME FW Version 14.1.75.2420 Ratio DRAM Freq.
PCH Stepping A0 8x 2133 MHz
: Processor Information DRAM Volt. Capacity
Brand String Intel(R) Core(TM) iS-10505 CPU @ 1200v 16384 MB
3.20GHz
CPU Speed 800 MHz Prediction
Total Memory 16384 MB
sP Cooler
Memory Frequency 2133 MHz 22 125 prs |
Nonacvreq. viemsy
for 4600MHz  Non-AvX
System Date 09/09/2025 NA N/A
14:54:50 AVX V req Heavy AVX
System Time :.:‘ 4600MHz  pg/a
® Choose the system default language CacheVreq  Heavy Cache |
for 4300MHz  pgsa
N/A

ExMode7)|-7 | Hot Keys[Z]
3

- B= wep

'K AT




image1.png




